MOSDAC New Version release

MOSDAC continuously strive to adopt advanced technologies for benefit of users and utilizes
technological benefits for better representation and management of information available at
MOSDAC. MOSDAC has gone through its major version change.
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Note: Some of the functionalities may not work on old browsers. So for better experience,
kindly ensure browser compatibility (Edge 100.0/Firefox 100.0/Chrome 100.0/Opera 90.0
onwards). If issue persist, you may need to clear the browser cache (Windows/Linux: Ctrl +
Shift + Del; Mac: Cmd + Shift + Del).

Experiencing Issues with New Release? Try this ‘

Scenario 1: MOSDAC Home Page is visible but Satellite Images is not visible (Figure-1).

Solution: First, try clearing the
browser cache (Windows/Linux: Ctrl
+ Shift + Del; Mac: Cmd + Shift + Del).
If issue persist, you may need to
update your browser. Supported
browsers are as follows: Edge 100.0 /
Firefox 100.0 / Chrome 100.0 / Opera
90.0 onwards. Please check your
browser version and update to the
supported version as provided.

Figure-1



Scenario 2: When | open Gallery/Catalog/Nowcast/Heavy Rain/LIVE or any other

application, | am getting a blank page (Figure-2).
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Figure-2

Solution: First, try clearing the browser
cache (Windows/Linux: Ctrl + Shift +
Del; Mac: Cmd + Shift + Del). If issue
persist, you may need to update your
browser. Supported browsers are as
follows: Edge 100.0 / Firefox 100.0 /
Chrome 100.0 / Opera 90.0 onwards.
Please check your browser version and
update to the supported version as
provided.

Scenario 3: When | am trying to Order data using “User Order Processing Software (Data
Access - > Order Data)”, | am getting a blank page after Login (Figure-3). However, | was able

to order data before New Release.
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Figure-3

Solution: First, try clearing the browser
cache (Windows/Linux: Ctrl + Shift +
Del; Mac: Cmd + Shift + Del). If issue
persist, you may need to update your
browser. Supported browsers are as
follows: Edge 100.0 / Firefox 100.0 /
Chrome 100.0 / Opera 90.0 onwards.
Please check your browser version and
update to the supported version as
provided.

Contact Information: https://mosdac.gov.in/contact-us
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